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Instructions

support@voatzsupport.zendesk.com
Navigate to the Voatz Web App in your web browser and have a 

photo of your Venezuelan National ID or passport ready.
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Enter your information exactly as it appears on your National 
ID or passport. Be sure to complete all required fields and 

review it to make sure it is accurate and error-free.

After you have entered all required information and completed 
the CAPTCHA, click VERIFY to continue to the next step.
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Upload a photo of your National ID or passport: Use the “CHOOSE 
FILE…” button or drag-and-drop a file into the gray area on the screen.

Your photo should be clear and the contents of your ID should be 
legible. Try to capture a rectangular photo on a contrasting background.



The system will verify your identity and eligibility. This process may take 
several minutes. Do not refresh your browser or navigate away from the 

page, or you will have to start the upload process again.
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Upon successful upload and verification, you will automatically 
proceed to your ballot for the 2020 Venezuelan Popular Consultation.
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Make your selection for each question. Be sure to 
review your selections before you submit. When you are finished, click SUBMIT BALLOT.
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Your ballot has been submitted!  Write down your confirmation ID or print 
the page for your records. You can use this ID to verify your participation.

You can choose to return to the ballot if you need to 
make changes, or submit.
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